OUR EXPERTISE

OUR EXPERTISE
Our raw materials are examined using the latest techniques and the scientific expertise of a
highly qualified team.

QUALITY CONTROL
Each batch is examined using our own procedures in accordance with the specifications set by the European
Pharmacopoeia or with the specifications set forth by AFNOR or ISO standards. Our quality control laboratory
is equipped with gas chromatography (GC), a state-of-the-art technique for the analysis of complex mixtures
containing volatile components.
An essential oil may contain up to 450 aromatic molecules. GC is one of the most cutting-edge techniques.
It is the only technique which can separate and identify each molecule thus carrying out an in-depth
analysis of our raw materials.
Each batch is checked in triplicate according to the following procedure:
1. The batches are stored in a quarantined area upon receipt. All labelling information is verified: botanical name,
origin, distilled part, farming method.
2. Triplicate sampling following a well-established protocol: in the vat bottom, in the middle and in the
surface.
3. Organoleptic testing comparing the substance with a reference group: colour, odour and flavour.
4. Physico-chemical tests: density, solubility in alcohol, refractive index, acid number, peroxide value.
5. Quantitative and qualitative analysis using gas chromatography (GC) so as to obtain a chromatogram
which can be considered a true identity card of each sample. This technique allows the classification of
raw materials: it provides information about the main components and the biochemical profile. This test is
paramount because it also helps to verify the purity (frauds) and the integrity (storage and conservation
conditions) of raw materials.
6. Compliance analysis of procedures results: if the batch is compliant, it is released from the quarantine
area.
7. Internal batch number assignment, labelling and reorganization of the packaging allowing an optimal
conservation and avoiding the risk of mistakes.
8. Labelling for label database filing. The sample will be stored for one year after the batch expiry date
for use has elapsed. This label database filing is a sample database and guarantees the follow-up of our
oils.
9. The batch is transferred to the shop, the production process is launched.
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We implement stringent rules in relation to the the follow-up of the batches released. The information filing
from raw materials until the product is manufactured allows an excellent follow-up. Our files contain:

Each analysis report which has been prepared.
All Standardized Operating Procedures (SOP) about manufacturing, reorganization and labelling.
Each sample is filed in our sample database.

LABELLING
We commit ourselves to provide as much information as possible in our labels so that our customers can
identify all necessary information for a comprehensive understanding of the product.
This makes it possible for a good use of the product in aromatherapy. It also provides information about
potential allergies, follow-up and precautions for use.
We are committed to our consumers to ensure that the information is as clear as possible to allow a maximal
degree of safety.
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